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Getting Started:

Taxprolink is designed to Maximize Your Bottom Line by offering an efficient, affordable,
and reliable professional tax software for any type of tax office. We offer comprehensive,
user-friendly tax software for CPAs and Tax Professionals that is sure to increase
revenue and efficiency to help grow your tax business!

Who We Are

Taxprolink, Inc. provides federal and state preparation and electronic filing for professional tax
preparers, serving thousands of customers throughout the United States. Responsible for filing
more than one million returns to date, Taxprolink, Inc. offers comprehensive tax services to meet
the needs and demands of today’s tax preparer.

Taxprolink, Inc. is based in Redford, MI

Using the Auto-Update Feature

The Taxprolink Live Updater is a feature that will automatically install any updates that
are available to your Taxprolink web-based tax Software. Updates to the program are
common throughout the tax season and are essential to ensure that TAXPROLINK
always has the latest forms and instructions from the IRS.



Chapter One: Setting Up User Account

Click Sign in
www.taxprolink.com

< C @& taxprolink.com/bank-products:hin

(ic/ TAXPROLINK

M

(&, TAXPROLINK

LOGIN INFORMATION

STEP 1: LOGIN INFORMATION
To continue with your account, please enter the Account Name and Password

Account Name:

Password:

Firm Name:

STEP 2: CODE VERIFICATION
To ensure the security, we are asking you to type your code in the text box,

Your Code:

Enter the code:

(This prevents automated login)

Manage Your Filings from the Cloud
Let Your Team File from Anywhere

No more downloads, installations, updates, or servers. Access all tax tools from your
browser.



Forgot Password option:

(i&s TAXPROLINK
LOGIN INFORMATION

STEP 1: LOGIN INFORMATION
To continue with your account, please enter the Account Name and Password.

Account Name: ‘

Password:

Firm Name:

STEP 2: CODE VERIFICATION
To ensure the security, we are asking you to type your code in the text box,|

Rl 1594 79

Enter the code:

(This prevents automated login)

LOGIN

@ThXPROLINK TaxYear: 2020

RESUMING YOUR PASSWORD INFORMATION

ENTER YOUR VALID REGISTERED INFORMATION

Account Name: ‘ |

E-mall Address:

SAVE AND CONTINUE

PASSWORD INFORMATION

PASSWORD HINT

Your Password Hint Is _IGN
- Reset Password m

Reset password link will send to your registered email address.

Note: Create a unique password within the standard. Taxprolink detects previous passwords and make sure
totally different from the last 5 passwords you had before.



Creating Admin Preparer

From the <Setup Tab> select <Active Preparer>. Edit < Admin Preparer>

PREPARER INFORMATION

S e EA a

Active Fraparers Disabled Preparers Add New Freparer Preparers Login Summary

m Preparer First Name LIKE ~

NO. PREPARER NAME PTIN/STIN USER TYPE EDET, | el
1 Flores,Victor (Admin Preparer l° CPA ‘ -
Enter:

Preparer Information

Contact Information

PTIN #

Preparer PIN signatures information

Adding a New Preparer/ Editing Preparer Privileges

Click <Add New Preparer> and input the Preparer Information.

USER INFORMATION

L]
“p
Preparer
BN PREPARER INFORMATION 5 SECH
Firm
CREATE USER NAME
#. (User name must be 6 characters and Password must be at least 8 characters & no spaces)
Settings Create User Name: _ E
. Password: heiises
il
Bank . . -
Confirm Password: { Retype your password )
@ Password Hint: @
Sign Pad

Create the preparer login information and set allowed privileges.



Enter the preparer information and determine their delete/modify privileges.

PREPARER/USER INFORMATION PREPARER/USER INFORMATION

Preparer First Name: - Preparer SSN: . . H|

Preparer Middle Initial: Preparer PTIN: ]l 2]
Preparer Last Name; = —— ‘ =

Phone Number:
(Area Code - Phone Number)

E-Mail Address: .

Preparer Type

PREPARER POWER OF ATTORNEY INFORMATION

Preparer Designation:
Preparer CAF Number:

Preparer Jurisdiction:

NOTE: Each registered tax preparer must have a valid PTIN to be entered as a preparer.
Data entry PTIN is not needed

User Option
USER OPTIONS USER PRIVILEGES
Do you want to list all the taxpayers to : = | Give Admin Access Select All
this user? )Yes @ No - )
A Use Dclient
Allow User to: | Delete Client Records CJEfile
L Delete Firm Records !_lich-nd- i
! Modify Invoice Pricing (Bl ett;-s.
| File Amended -—|éam:-
L) Print Tax Forms :|F‘xepa\rls
[l Disable View/Print Config D
] Emall Tax Return ':|Se=un;
[ Access to change preparer in return -_|T1‘;‘5
L U

Then click <Create New User>.

Note: Login page: www.taxprolink.com click Sign in

Enter the Account name and password you created and same Firm Name you use when logging into your
account.



Updating Firm Information

We will prompt you now to input your Firm’s Information.

Update the Firm’s Information and click <Save Changes> when completed.

’ KN a
il Firm £1N Status Summary
LL t FIRM ADDRESS INFORMATION FIRM INFORMATION
Form Sama as &dmin Preparer Chack here, f you are self-employed
Contact Person’'s Name D s Faderal EEN: 3
Sattings Firm Mame Frm ate [D Number [z
LI Chack here for foreign address Firrn's EFTN M - 450000
- : " - 5 EFIN Humbe 45000 @
Bank Firm's Address: 5
Firm's BCN Start Number ]
Firm's Address Lin
b
Sign Pad Firr
4 H
EIN DB
g Firm’s E-Mail Address:
Firm's Phone Number:
0 Firm’s Fax Number:
Support

SAVE CHANGES

NOTE: Check the box if you are self-employed; this will eliminate the need for a Firm EIN.

EFIN Status Summary:
You need to validate your efin # by uploading the Application Summary Page in pdf file into your Taxprolink account.

please log in to your e-services account. Click Here https://la.www4.irs.gov/esrv/iesam/pages/landingPage.xhtml

RS

BSEIVICES Cinline Tuloriaks [SETHI Sign O Coniacl Us
mmme e SR Click <Print> to print as a PDF
B s ] - — ‘ <Save as PDF> Save to Desktop
Application Summary Pt | Heme
Firm Copy the Tracking Number and
DERERERENY D paste it to Efin Validation Page
mmmmm - s —c— and attach the save Application
o R " Summary from your desktop.
S i messcsssare g Click <Upload and Save>
PR S

Important: In order to comply with IRS efforts to prevent fraud and identity theft you must provide a copy of
your IRS e-file Application Summary from IRS e-Services, with a status of "Completed," to Taxprolnik Software
for verification.

You may submit your document to Taxprolink by one of the following methods:
Fax to Compliance at (855) 299-3299
Attach to the email and send to support@taxprolink.com




Updating Pricing Information

From the <Individual tab> select <Pricing>

This pricing setup will determine the fee’s that you charge to your taxpayers. This setup is not required to start a
tax return but must be setup in order to file a client tax return. We recommend this information be setup now.
Select which pricing you will set first, then click <Save and Continue>.

o~ PRICING
&) LRI
FEDERAL m’ DISCOUNT ADDITIONAL CHARGES
Clientz PRICING OPTIONS FOR FEDERAL:
o Fixed Rate for all returns Set price a5 Per Form ®  Set price manually after every return
é
Efile
SAVE FEDERAL PRICING
2
-:'f-e_:..:r_-'
B
'_:?r'-'_

Determine your price setting and click <Save Federal Pricing>. Click <Continue to: State Pricing

Set pricing as a Fixed Rate for all returns, to Manually Set pricing within each return, or to set a Price as Per
Form. The pricing can be edited at any time from this pricing tab.

Follow these steps for setting Federal Pricing, State Pricing, and any Discounts or Additional Charges for
your pricing structure.



Importing Prior Year Clients

To import your prior year clients, navigate to Tools > Import 2019 Client Data. Choose Simple or
Comprehensive import clients you wish to pull forward.

¥ © o o o

Impaort 2019 Clients Estimator Depreciation MF] Vs, MFS Messages

Note
Simple Import: Will not pull forward prior year amounts or calculation from Forms W-2, 1099, Sch, C, etc.
Comprehensive Import: Will pull ferward prier year amounts and calculations from Forms W-2, 1099, Sch. C, etc.

® simple ) Comprehensive Import Selected Returns Records [1-10] of 3

] | NO. name T ssn % PREPARER

(] 1 CLIENT, SRNIVAS 25- Flores, Victor Simple Import

Select the clients you wish to Import and click <Import Selected Returns> or click <Simple Import /
Comprehensive import > to import single returns

Note
Simple Import: Will not pull forward pricr year amounts or calculation from Forms W-2, 1099, Sch. C, etc.
Comprehensive Import: Will pull forward prior year amounts and calculations from Forms W-2, 1099, Sch. C, =tc.

_ Simple @ Comprehensive Import Selected Returns Records {1-10] of

O name T ssn % PREPARER
O Flares, Victor Comprehensive Import
O Flores, Victor Comprehensive Import

Co, Gien Comprehensive Import

Flores, Victor Comprehensive Import

10



Setting up the Individual Return Entry Mode

From the <Setup> Tab, Click <Settings> <Preparer Level Settings

PREPARER/CLIENT LEVEL FIRM LEVEL

Account Name

TAXPROLINKTEST [ADMIN]

SHOWING PREPARER CONFIGURATION FOR THE ACCOUNT NAME TAXPROLINKTEST

BOYDTEST [D/E] PREPARER LEVEL SETTINGS
JASMINECLASS PREPARER SETTINGS
QADEERCLASS | Block File Prior Year [l Exclude per form fee on Invoice
NICOLECLASS ] pefault Payment Option to Banking (] show Blank Invoice
PRIYANKA | Do not Show Entry Mode Dialog (] Do not Allow Delete of DM Docs
KENYETTACLASS [_] Default all returns to 1040-SR for taxpayers aged 65 or older
MORNICCECLASS SSM Settings : NONE v
HICHEMCLASS = _

Return Entry Mode ® Default Direct Input () Default Interview Input
NAKISHACLASS

[onveconnces.

The software, by default its preparer to the chosen entry mode when creating new return for
Individual. Click<Save Changes>

NOTE: Do this to every sub-preparers

11



Chapter Two: Preparing a Tax Return
Creating a New Return

To create a new return, click the <Clients> Tab and select <New Return>.

®
Dashboard = m ‘ . g & . & o
MNew Return h 3 Amended List PaperFiled List Completed List Incompiete List Unpaid Invoices Paid Clients Brior Year Returm MyTaxOifice Clients EfP [Stimulus)

FIND/SEARCH SSN v LIKE v showal 50

- rgl | Hide Client List Sort By Last Name b Clients [1-10] of 34
>ch uler
S.No Primary Name T ssn " Filing Status Day Time Phone Number Primary Email Address1 State Return Status
@ 1 AHMED, YUNUS 122-44-5555 SINGLE {333)333-3333 VICTORGTAXPROLINK.COM 123 HIKK Ml

Input the Primary Taxpayer SSN (Double entry required).

Click <Save and Continue>

CREATE NEW RETURN

ENTER YOUR SSN
Taxpayer SSN - - [l Apply W-7

Reenter SSN

SELECT THE RETURN TYPE
@® FORM 1040 - U.5. Individual Income Tax Return
") FORM 1040X - Amended U.S, Individual Income Tax Return
) FORM 1040NR - U.S. Nonresident Alien Income Tax Return

FORM 1040SS - U.S. Self-Employment Tax Return (Including the Additional Child Tax Credit for Bona Fide
Residents of Puerto Rico)

SAVE AND CONTINUE

You will also select the return “Type” to be completed.

The next input page will prompt the Primary Taxpayer’s Personal and Address Information.

12



Interview Mode: Understanding Layout and Input Options
The online interview provides navigation tabs that run across the top of the tax return.

1 - Navigation Tabs: Once all Primary Information is entered, these tabs and sub-tabs can be used to
navigate the software to specific pages.

2 - Additional Information: Each page provides guided links, examples, and glossary items to assist you in
determining information within that page.

3 - Saving your Entries: To ensure the client information is saved, you must click <Save & Continue
Return> on each input page.

4 View [ Print: To view or Print Tax forms

5 Form Search: To search tax forms and add
¢ C & mytaxofficecom/main/pro/tpl_loginphp o B » A
(y' 4 PRO“NK N Refund $736 ‘ View  Print Q Form Search ” Useful Information
FILING STATUS

1 Select your filing status as of 12/31/2020 from the following list

ti Persanal
s What filing status will youuse? ) I'm Not Sure, Help Me Decide 5

=] Taxpayer Info o Single

Married filing joint return

Married filing separate retum

_{ Head of Housebdlid v Liwng dependent

child 3

‘ Previous Page | Save & Continue Return

-; Additional Info |
Qualifying \

Dependent Info

_-= | Driver's License info

Using Navigation Tabs

When navigating the software, to access a certain form by using your navigation tabs, mouse-over the primary
tab and sub-tabs to make the form selection.

Example: To navigate to the W-2 entry page using the navigation tabs, Click the <INCOME> Tab, Click <SHOW
MORE> Click <START> to add Wages, Salaries, Tips, and select W-2 from the sub-menu. The software will
bring you directly to the W-2 page.

Simply choose to <Start> next to the needed item to input information for that form.

13



When done with all forms for this section, click <Done with Section>.

[V TR 7). -2

é Other Income
FOrms 1096A 1099C. 109SCt W2-G 2S506, 1042-5

‘ Show More ‘

Done with Income Summary

14



Starting a State Return — Interview Mode

Using the Interview Input
To navigate the Interview Input of an Individual 1040 return, simply complete the requested information
screen and click <Save & Continue Return>. Taxprolink Interview Input will guide you through the
Federal Return before prompting you to create any State Return.

To start a New State Return, either navigate through the Federal input pages or click on the <State> Tab.
The software will pull any state that is affected by income or resident entries.

To start the listed state, click <Start> next to that state.

To file another state return not listed on this page, click <Start a New State Return>.

Filing a state return is not required. If no state will be filed, click <Save & Continue Return> and <Agree> to
not file the state.

& C @ mytaxofficecomimain/pro/tpl_loginphp o @ fr # A

(/10 PROLINK

Tax Year - 2020

STATE INFORMATION

= Start your retumn by clicking Start a New Return

= To make changes on your return, click Revisit. ‘

To file a New Return [State, Extansion, City and Othar} Click here o Start 3 New Return

‘ Save & Confinue Retumn

NOTE: Navigation/Input options for State are the same the Federal return.
Adding Additional States
Once a state return is completed, the software will navigate back to the State Information page allowing you

to start a new state return. Click the link <Start a New State Return>. After all states are completed, <Save

& Continue Return>.

-_—

5



&« (% & mytaxoffice.com/main/pro/tel_loginphp o B3 f N 2

(L 71XPROLINK

Tax Year - 2020

STATE INFORMATION

= Start your return by clicking Start a New Return
Federal = To make changes on your return, click Revisit

State ARIZONA

Return Attachme Fiiing State Tax Retum

» You have filed your AZ refurn as a Full-Year Resident Prepared m

» You are due a refund of $100

Preferences

GEORGIA
Back to TaxProlink

Filing State Tax Return

» You have filed your GA retum as a Full-Year Resident Prepared m

» You owe the amount of $4287

To file another Return (State, Extension, City and Other) Click here to Start a New Return -

Save & Continue Return
https:/ Moww.mtaxofhce com/2028 0 oltproc/ol_st delete returm.php? o9 w=606E

REVISIT: To edit or make changes on the state return

NOTE: Any changes made to the Federal inputs after a state has been completed will require the state to be
edited.

16



Reviewing Forms for a Federal and/or State Return

After reviewing the Tax Summary Tab for Federal and State, click to <Save & Continue Return>. The
software will display all PDF Forms for the return to review and/or print.

o & B &

&« cC B mytaxoffice.com,main/pra/tpl_loginphp
B, 11 PRO[INK Tax Due $36 ‘ View | Print QL Form Search o Useful Information
\y ot Tax Year- 2020 )
« Click here to View/Print All Forms or select the forms to View/PrintDownload in one file
FEDERAL STATE RETURN ATTACHMENTS
Federal
STATEMENTS & WORKSHEETS

FORMS AND SCHEDULES

Income

£ Child Tax Crd-Wksh

- Adjustments to Income E 1040
E 2210PAGE 1 & Recovery Rebate Credit

W Deductions = 104 & 2210 PAGE 3 - Workshess
% eom 8879 & 2210 PAGE 4 - Worksheet

_'_-;‘{;’ Credits

@ Taxes

!_"' Payments/Refundable Credits

-/ Other Forms

P Tax Summary

.,& Salf.salact Pin
Save & Continue Return

NOTE: Pop-up blocker must be disabled and Adobe Reader installed to view forms.



Completing a Return

By saving from the State Return Tab, the final page of the return inputs is to mark the return as Complete.

&« C & mytaxoffice com/main/pro/tpl_loginphp

o @ 8 & B &

(&7 [UPROUNK ..., .e  TAXPROLINK, INC - COMPLETE RETURN

+ Mark this return as complated and ready for efile

TaxProlink, Inc - COMPLETE RETURN
Are you ready to Mark the Return as Completed?

O ves

~/ No

FILE RETURN
File this return as 7
Back to TaxProlink
Faper File
© Eiecrenicaly -
REVIEW RETURN

Are you ready to Mark the Return as reviewed?
) Ne ‘

Previous Page i Save & Continue Retum

Indicate that ‘Yes’ the return is Complete. Then indicate how you are filing the return (Paper File or
Electronically), and that you have reviewed the forms.

Click <Save & Continue Return>.

18



Starting a Return — Direct Mode

Adding Personal Information
Once the return has been selected, you will be prompted to enter all Personal Information.

Adding Additional Forms
To add any additional forms, use the Forms Tree from the left column and select the form you would
like to add. You can also add forms from the links within the 1040 Screens.

L 1 1 1 ] 1 1 | Wttstndll | L L ] L

ndividual Income Tax Retum & Additional Income and Adjustments to Income

R!.‘S-El S{.’le@.n|

_m] Form 1040  U.S. Individual Income Tax Return

e « | 1 Wages, salaries. tps, etc All Relsted Forms § | 35000.00 8
Additional Info £
G o 2a Tax-exempt interest $ L

1040 & Schi b Taxabie interest Schedule B 1083 Int 1098 CID 1098SF §

1040 - Sch#2/3 3a Qualified dividends s |

1040 NR & Sch#1
1040 NR - Sch#2/3

b Crdinary dividends 1099 DIV &

1040 NR Schedule A 4a IRA distributions s[ & b Taable amount 1099R §

1040 NR Schedule NEC 5a Pensions and annuities s/ oool b Taxable amount 1099R §

1040 NR Schedule O 6a Social security benefits $ u.anﬁ b Taxable amount SSA 1099 §

1040 NR Payments e

1040SS / 1040PR § S g o Goss) ScheduleD$ |
E.. 1040SS Other Income i 8 Otherincome from Schedule 1, line 9 ‘ 8 -18,595.00
"‘ 5 9 Addlines 1, 2b, 3b. 4b, 5b, 6b,7. and 8. This is your tofal income b 16.405.00

10 Adjustments te income

D | - From schedule 1, ne 22 S 0.00

Total Income $ 16.405 b Enter Charitable contributions if you take the standard deduction g - - nuna
Adjustiments S0 _ : :
n.:: wtinn < 19 ann € Add lines 102 and 10b. These are your total adjustments to income $ 0.00

19



Work Pad

The Work Pad allows for itemization of a specific field that is auto-calculated by the software. The Work Pad
will display with the Federal Forms when ready to print.

NOTE: Double-click on the Work Pad icon to open the Work Pad Screen.

157058 Hecelpis of Sales pued rom 1U4Y-NEU 108 NEC 5 URIT]
Gross merchant card and third party network receipts from Form 1099-K 1088 K $ 0.00
Total Gross Receipts/Sales § 10500.00
2 Returns and allowances s _c;.'n:d 0

6 Otner income, Including federal and state gasoline or fuel tax credit or refund

ﬂi 5 0.00

Other Income Summary

Partll - Expenses

8 Adverlising § 18 Office expense

9 Carand Truck Expenses Form 4562 $ 19 Pension and profit-share

10 Commissions and fees 3l 000 /% 20 Rentorlease

11 Contract labor 5 ucog} a Rental Vehicies,machinery S| o.00/¥
12 Depietion S| acaf§ |, OtherBusiness Propenty S| o0l
13 Getuction (not mchudedn Part 1 Eam 4562 S 0ol 21 Repawsandmainenance S| soco.00f)
14 I‘E:"l?nlor,'ee benefit programs (other than on line g; oo l% 22 §Hpoﬁes (notincluded in Part g 0.00 /%

Advertising x

RADIO 2so

NEWSPAPER l lg

n
2
3
4

Total Amount $ 900.00

e ==

= Instiuclions 1099-PATR
Taxable Distnbutions Received
Erom Cooperatives =

« Schedule EIC{SP)
« Schedule 8812(SP)
= Form 8853 Primary
« Fonm 8872(SP)

B - workpad

« YOY Comparison
= Federal Worksheels




—  2P002100809-1623942913-Wor...

2020 Work Pad

Name: YUNUS AHMED Identifying number: 122 - 44 - 5353

Form schadule C - ADVERTISING
Description

™

RADIO

NEWSPAPER

Total

Work pad override summary tab

e | 0llis]| 2 ) \ [X]

View/Print | Notes | Assets | DM | oy | MFIMFS | Attachment | Signature

WORK PAD SUMMARY

Work pad is used for following lines in ® Form schedule C "™

Advertising $900.00

21



Override Feature

The Override Feature allows for overriding of a calculated field. To enable this feature, click on the Override
button and enter the value

VOWUIISE BTSN Y ISUTI A QY SLOIT oOIWIINIT W WS LaA T W ITiug

Other Income Summary ir | 3 0.00

Part Il - Expenses

5 S T T — N —r=
9 Carand Truck Expenses Fomd4s62 8| ocofif andprofitshere  $|  ocofy
10 Commissions and fees $  o00/F 70 Rentorlease

11 Contractlabor S 00 aRenisVehickesmachnery S o000f)

Form schedule C X

Car and Truck Expenses

$0 $ (1500 J

|| Check here if you want to use current value.

22



Starting a State Return — Direct Mode

To start a New State Return, select the State Tab to the left.

Profit or Loss From Business Summary

Then click on the State you wish to complete

ARIZONA STATE

Filing State Tax Return Haven't started —

Filing State Extension Return Extension filing time exceed’s

Click Revisit to Edit or make changes

MASSACHUSETTS STATE

Filing State Tax Return
» You have filed MA return as Full-Year Resident Prepared
» You are due a refund of $228.

Filing State Extension Return Extension filing time exceed's

All State Returns have the same layout and are linked from the Forms Tree or within the return.
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Dependent info
Form 140

Form 140 NR
Form 140 PY
Form 140PTC
Form 140X
Form 131

Form 203

Form 221
Schedule A
Schedule AINR)

[ oo rome |

seneral Informatio -

Schedule AIPY)/ PYNPg

t/ Part-Year/ Nenresident Information

Arnzona State General information

==

@Fui vear Rezident
) Part-Year Resident
) Full-Year Nonrasident

Miscellaneous

»

Allocating Between Multiple States

Last Name(s) Used in Prior Years if different from name(s) used in current year

To allocate information between multiple states, click the at < Allocate your Federal Income & Adjustments to Ml
State >> at the top of the State Tab.

Michigan State General Information

Resident | Part-Year / Nonresident Information

—_—

Allocs r Federal lncome s0d Adjusiments o Stae
Primary Spause
Type of Income Caiculated  Adjust Calculated | Caloutatedt Adjirst Calc uhatad
\inlue: Value Value Value

Wages, salaries, tips etc 40001 = B3 I 90 - .
Tawalile hiter2si LS BhA

Drdimery Divisents SIB7 B0 50
T::;T::Lml‘aﬂ:ff.ﬂlll. of oiteets of slale snd 0 -8 30 = 'é&
Almany raceiaeg LT 50 = 5
BAINEEE (NEOME OF 08y s7208 + $B ] 40 =

Cagitel gain or loss $26007 «F BB i 50 8

Dither gaim o loss L

Tazable Amoun? for 1RA isiribubons 40 - lD_

Taxable amount ot pentsons and annubes £23332 «0 8@ 50 o 8
e
Fam Inzoms of Lose LI )

Unamployment Compansation 50+ 83

Taxable smount for Social Security benefita 706+ 58

Biher income $3400 -0 5

Scholarshis and fetiowship grants. 50 =

Ingereat on obligatians of cther states.
T e O P
Amany Paig

1RA Dedustion

Student Loan Intarest Deduction

Tumen and Fees Deducton

Domestic Producsicn Activines Deduction
Ciner Adjustments

Charitabie Cantributon

MICHIGAN STATE

Calculeted  Adjust Calculyied
Value Vilue

$34000 o 330
0+
30+ o

LS
st +0 5
STa0E o
S0 o
ET

LTS
80« 56
%76 =33

w0 o+ 50
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Running a Return Diagnostic and Completing a Return

; ; : : g - b} G
@l TAXPROLINK a Assets ¥ | MFUMFS | Attachment | Signature | S10%°

Verify: Running a return Diagnostics for Federal and State Returns

Federal and State Messages

e following error(s) in this return ;

[ B | l

€3 are incomplete. Click the following link to complete or delete (if not required) those entries Click here fo fix

Form 4797 ¢

FORM 8962: Based on your inputs, you must allocate the amounts from one qualified health plan between two different tax families_ If
one policy covered at least one individual in your tax family and at least one individual outside your tax family. Go through Form 8962 Click here to fix
input page and verify your inputs. Click here to go to Form 8962 .

You are eligible to provide the IRS your banking detgils if there should be additional legisiation fo provide future economic impact

payments (stimulus) Click here to fix

Recovery Rebate Credit : Since you have made changes to the members of your tax family, please confirm the amount that was
received in 2020 as an economic impact payment (stimulus) is: $1200

Click here to fix

Click here to fix. It’s a link where lead you to the form to double check or fix the data entry.

Once you have completed the return, click the <COMPLETE> button at the top of any page to start the Diagnostic Process

@_TAXPROLINK V[e:_rilfv Comﬁete Ovem;:le

The final page of the return inputs is to mark the return as Complete.

Once the diagnostic has completed, you will have the option to <COMPLETE> the return. Click <Save & Close>
or < Save & Redirect to Manage returns>
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During the tax return inputs, the final page of the interview allows you to make this selection

TaxProlink, Inc - COMPLETE RETURN

‘I

Are you ready to Mark the Return as Completed?

® Yes-

O No

Are you ready to Mark the Return as reviewed?

® Yes
O No

File this return as ?

O Paper File
® Electronically

Save & Redirect to Manage Returmns Save & Close

Note: You cannot efile without doing this.

Proceed to Manage Return page and Click Start Payment to create an invoice
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Understanding the Direct Input Layout

When using the Direct Input option, you will notice that any forms generated will be located in the lower right
corner, all Instructions for the specific return will show in the right-hand column and a Refund Meter in the

lower left corner. The Forms Tree has all available forms to the left.

‘Form Search: To search a certain forms and schedules
ALL Forms: Forms available in the software

Filed ForlTs: Form added and to be transmitted to the IRS

- ! mytaxoffice.com/main/profipl logmn.php

€ C

0]

o
Verify | Complete § Ovemde

DLINK

Personal Information

Primary Taxpayer information

Resel Scles-n

Persanal Inf

Additional info First Name Imiteal Last Name Suffix
Dependent Info bomus ™= T 7 1 | -
1040 & Sch#t SN or ITIN | O WT

1040 - Sch#27]
1040 NR & Sch#1
1040 NR - Sch#2/3
e Note : If you received an [PPIN from ne |
1040 NR Schedule NEC box blank The IPPIN 12 6 digits long, and
1040 NR Schadule 01 have Deen victans of idemiy thefl or th
1040 NR Payments

= 104085/ 1040PR

- P040SS Other Income

Date of Birth (MM-DD-YYYY)
Occupation
Identity Protection Pin (IPFiN)

wa-an IPPIN. leave Tis
arily for indvitusis whe

Disabied  [12/8] VY Tl eing [ Deceased (| Studert Partor Full Tme S5 (M)

] u.s. Armed Forces ] Surviving Spouse [ Presidentia! Campalgn

(] semeone can claim you s a Valid SSN for EIC /
g dependant Emgloyment

(] Qualitying child of another parson for EIC

1040 NR Paymenis
104085 | 1040PR

Hee AW TS qo nadniauaie) rest-| e posit-Limits

104083 Other Income . [| Bank information Clear Bank information
. ’
—— " Comog _ Clsao:
Routing Number [
Tatal income 518,405 : M AL 5 S ¥
Adjustments s¢ | Re-Type Routing Number
Deducton S12.400
QB! Decction S0 Account Number
Taxabls Income 54,005 Re-Type Account Number E A
Total Tax §403
Tax Credis T 403 Noke W do not aliow relund deposits 10 accounts oulside the U.S
bt Tae 30 neck hera fo use thiz banking in n in your " &
Total Payinent 4 Check nere to use this g information in your sfate refund |
Refund Mote I you owe for your state rebumn, you will need lo re-enter fhe banking information

Review
Forms
In PDF

o 4 B &

ia

%ﬁ#]‘.ﬁ[.ﬁﬁ.lﬂ'ﬂhﬂ‘.’. Humbsrs
199,

i |

Vit i My Fiing Statug®

© nciidal Taemaver Mankiication
Humber (T1H)

Ihe lgenite Projazton PIN 4

Taninformanen for embers of the

U.S Armeag Forces

O Exempl indiiduzl - \Wno s 5
Shudent

» Form 1040 SP 5
+ 1040 Sdheduls 1(SP)

£ TaxPrelmk, Inc. & Powered by On-Line Taxes, Inc.

Auto generated tax refund and owed amount.
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Additional Features — Direct Input

(3| ® |\ |B

MFJMFS | Attachment Signature | <19°¢
| | | - [

| "_—[[]ﬁ -

.‘.(I- |
sl ; = S N
| Verify | Complete | Override \‘Oak ViewfPrint | Notes
I : . : :

0

DM
Docs

-
Yoy

(i, TAXPROLINK 3

=i == L

Verify: Running a Diagnostic
Complete: To mark the return completed and Reviewed

Override: See any line of overridden calculation from Federal and State forms.

Work Pad: Form entry where the work pad created

View/Print: To view and print tax forms ( Customer’s copy, preparer’s copy and filing’s copy)

Note: Set the preparer’s note as reminder

Assets: Depreciation details for the current and future years

DM Docs: Document Manager where you can save docs received from your clients.

YOY: Year On Year Comparison

MFJ/MFS: Comparison of taxes between Married filing joint and married filing separately status.
Attachment: Where you can attach PDF files to be efiled in Federal and State returns.

Signature: A build-in signature pad in the software where your client can use you a Mouse, Stylus or an

external signature pad like Topaz siglite. See Sign Pad supported devices in the SetUp < Sign pad>
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Understanding the Client Manager

The Client Manager will be used to:

¢ Access any existing client return

¢ Edit and complete an existing client return

¢ Viewing client forms

¢ Marking a return as paid

e Amending a return already filed through the software

e File Prior Year return

From the <Clients> Tab, select <Manage Return>.

(" Remote :—hmnﬂﬂ__'] (" uick Account Setup )

AccountiD: LORPX45014AT E View Mescages

Last visited : 06-16-2021 14:22:13 3
TaxYear: 2020 || Login prior year |, Suppart | INDIVIDUAL BUSINESS

CLIENTS

O » 2 B 2 8 D o

Paid Clisnts  Prior vear Return MyTaxOffice Clents  EIP (Stimulus)

turns Smended List Paperfiled Lst Completes List Incomplets List Unpaid Invoices
Clients &
S5N b LIKE A SEARCH I
é ALL STAGES ~
Efile
| Hide client List Sort By Last Name v Clie

S.No primary Name T ssn % Filing Status Day Time Phone Number Primary Email Address1 Stale Return Status E
Search for a client by using the <Search> Box, or select to <Show All> client returns.

Once the client return information is searched, to access the Client Manager, double click the return to manage

MANAGE RETURNS
: & 0 @6 T [ B 2 g

Clients -
Edd ViawPont Wiew inout Dotate P Pratect Appaintments Latlers Molez Eignaturs Wy TanOffice
F?,r PERSONAL INFO = CONTACT INFORMATION o INCOME SUMMARY n OTHERS
Primary Name YUNUS AHMED Address 123 HIKK o Total Income 516405 @ Mark Return Incomplets
s Aot HAMTRAMCK,MI 48212 W o> - : "
Primary 55N 123-7=- AGT 316405 ) Mark Return Complete
Primary DOB 01-01-1988 PhonaThumbey HONE- (333 39223333 Deduction 512400 ® Electronic File
Scheduier Dependents 3 Fiadenk State s Taxable Income 34005 T ‘Paper File
Exemptions 1 E-mall VICTORDTAXPROLINK.COM Total Cradits 5403 Eiig Prigr Yaat Ratum
Reference ID NTUINTAXNTMSMG Total Tax 50 Mak Beturn Revieviad
Total Payments 59225
Letters
& FEDERAL, STATE, EXTENSION DETAILS
— Refund - $9224
Repo EDERAL - 10
oS SECERAL=TD Mot yet Complated
Sk Neither OWE TAX nor DUE A REFUND
' HASSACHUSETTS retumn not yet compisted.
Prang
= o Rafund - $327
P~ FENL YPAR RESIDENT MICHIGEN is eligible for e-file
x Eitg Anoiher Siate Satum
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Client Manager Tabs:

Personal Details
Primary Taxpayer
Name SSN
Date of Birth

Return Details
Edit/Complete Return

File Amended Return
Delete Return
File another State
View/Print Forms

File prior year return
Edit Federal to the state

information Bank Product Status

Payment Details
Select how the taxpayer will pay for your service

History Details
Displays history of payment and e-file for the return

Preparer Notes
Edit, review, make notes on the tax return

Return Status
Display of the current status of the tax return

Schedule Appointment
View/Print Letters for this tax return

MyTaxOffice
¢ An Online Portal for Taxpayer
The taxpayer can view/print tax forms Remotely sign tax forms.
Upload tax-related documents such as W2s, driver's license, social security cards, and much more
Send messages to the preparer and the preparer can respond, in real-time!
Works on any Web and Mobile browsers in any devices.



Editing an Existing Return

To edit an existing return that is already within your database, click on the <Client Manager> Tab, select
<Manage Return> then once you have searched for this client, select <Manage> to the right of the
client information.

Navigate to the <Return Details> Tab.

Click <Edit/Complete Return>.

AccountID: LORPXAS014AT 2 View Messages [ Remote Support ) ( Quick Account Setup )

gd : 06-16-2021 14:22:13 - ~
Taxyear: 2020 || Login prior vear | Support _] INDIVIDUAL BUSINESS SETUP

MANAGE RETURNS

@?}Eofe:am ‘ L ion By PREPARING ) REVIEWING: ) TRANSMITTIN

i s 1 K
. B i ® ® @ A =
Edit ViewPrint View Input Delels PW Protect Appointments Lefters MNotes Signature My TaxOffice DM Docs
PERSONAL INFO A~ CONTACT INFORMATION A INCOME SUMMARY A OTHERS

Deleting a Tax Return

To Delete a Tax Return, from the Client Manager > Return Details Tab, click on the option to <Delete Return>.

NOTE: In order to have the ability to delete a tax return, the return must be marked <lncomplete>, not be
marked as paid, and not transmitted at ANY time.

Amending an Accepted Return
Amending a previously Accepted Return filed through the software can be done by going to the Client

Manager Tab > Manage Return. After searching for the client, choose Manage on the right of the client

data.

Navigate to the Return Details Tab and select your link to <File Amended Return>.

=} @ () = B 4 A @ =

ViewiPrint View input o0 PW Protect Appointments Letters tiotes Signature MyTaxOffice OM Docs

PERSONAL INFO - CONTACT INFORMATION A INCOME SUMMARY A OTHERS A
Primary Name Address & Total income 524942 Mark Return Incomplete
Erimary SSN IS 324942 Mark Retum Complete

Phone Kumber - 512 i
Primary DOE Deduction 512400

Resident State s Electronic File
Filing Status . Taxable Income 512542 Paper File
Dapendents Total Cradils 50 Ratum Status
Exemptions Total Tax 51306 Send Acceptad | sttr
Reference ID Total Payments 52745 Eile Prior Yegr Retamn

- i e s

FEDERAL, STATE, EXTENSION DETAILS A

Relund - $1439
afile has been Accepted

M- EULLYRARRESIORN mﬂ!‘ﬂ?ﬁas peen Accepted Eﬂmm
31
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Viewing and Printing a Tax Return

To view or print forms for a client already in your database, go to your Client Manager Tab > Manage Return;
once you have pulled up the client details, double click.

Navigate to the <Return Details Tab> and click to <View/Print Forms>.

AccountID: LORPX45014AT = View Messages

@ TAXPROLINK B RS T S TR B E

TaxYear: 2020 || Looin prior vear {- Support ";u

MANAGE RETURNS
) @ PREPARER NAME T <
Pt @ Victor Flores . mm
2 e @ = o L] 1

Edit View/Print View Input Delsle BV Protect Appointments Le

Displayed will be all forms and schedules related to the tax return to view and/or print.

Print All Option — Will print all forms, schedules, worksheets, letters, and bank documents for the Client,
Preparer, and Filing copy.

OR Check the needed boxes to print multiple forms and click <Print Selected Forms>.

T S
MANAGE RETIIRNS

@ TaxProlink, Inc Professional Website - Google Chiome: = O X
PARER = . = T AR R TR AR YA e e G
tor Flored ™ mytaxoffice.com/2020/citproc/OLTPRO_viewForms_New.php?proSicx=B8E27TD8-6CE0-AT0T-B046-6C8509CD861817BBFFCD-B600-4D70-85A8-
Tax Retum for 122-=%-*==*
Examine , Verify and Print Retum Select All Clear Al Switch To Preview View
[ preparer Copy Customer Copy _J Flling Copy
P ar P Customer Copy [ signature Forms Only () Signature Forms Only () Signature Forms Only
= [J Add watermark [ Add Watermark [ Add watermark
i Letter Headine
2 g1-se33ion =4
g Privacynoticeletter
g Retuin-status letter
D 1040 8P
1040 Schedule 1/SP)
Form 89¢3
QB! Income Calculation Stmt
Schedule C - MECAN
o -] )
- 1040 ! M e b
Export To Doeument manager — bEmail Customer Copy. print Selected Forms [l Close |
- YEAR RESTOENT™ MICHIGAN = alinible for a-file. > Email

Customer Copy: To send customer’s copy to email with password protect.

The form will display in PDF Format for viewing, printing or saving.

NOTE: Pop-Up’s MUST be enabled to view forms.
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Chapter Three: E-File Management

E-File Preparation

To e-file a tax return, the return must be <Marked Complete> and selected for <Electronic File>

Letters Notes

INCOME SUMMARY

yme $105306
£103504
1 £18650
ncome £80114
dits $3495
$12584
ments $15525

~

=

N

Signaiure

o

MyTaxOffice

OTHERS
Mark Return Incomplete
Mark Return Complete

Electronic File
Paper File

File Prior Year Return

Making a Payment for a Return

-

DM Docs

After completing a return and before electronically filing the return, you must indicate how the taxpayer will
pay for the return by clicking the link <Start Payment/Edit Payment/Make Payment>

File Another State Return

Pricing Options
CLIENT PAYMENT Federal : Manually after every return
State : Manually after every return

E-FILE

EXTENSION

STATE-Other Return

PAYMENT AND EFILE DETAILS

L

Time
Crea

Com

If necessary, enter the < Manual Rate> or verify the calculated charges. You can <Modify> Federal or State
Charges. When finished, click < ADD New Invoice>
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Name : DAVID K KING

RETURN PAYMENT

Note : Use "Add New Invoice™ option to start new invoice for charging fees for
the Service related to return preparation including state, and amended returns.

S5N : 111

ADD NEW INVOICE

m hl.tdl-'l;lg FIUD
Total amount for both Federal & State £1000 | MODIFY CHARGE
Account Summary '
Total filing amount $1000
Total Additional Charges
Federal - $200
State - 30 $200
Total Discounts
Federal - 30
State - 30 (30)
Preparer Fee's (Amount to be Paid) $1200
Payment Option
Payment For O FedoOnly O StateOnly @ Federal & State
Payment Mode @® Non Banking O Banking
Amount to be Paid $ 1200
Back to Manage Returns

Modify Charges: Option where you can give discounts or to add charges

Non- banking: Clients pay cash/credit card or checks

Banking: Clients pay you from their refund using the Bank Product partners
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CLIENT PAYMENT DETAILS

PAYMENT OPTION
Do you like to make payment now? ® Yes, Make Payment Now ) No, Invoice Only
Payment Mode ® casH O CHECK (O MONEY ORDER (O CREDIT CARD
Enter the amount paid F# 1200

Do You Want to mark this invoice as completed? Yes ) No .

DO YOU WANT TO EFILE THIS RETURN NOW? @ YES NO

T L re— -

Select which Payment Type and whether to Make Payment Now or Invoice Only

Then select Yes to E-File this return now.

Note: Mark the invoice as completed in order to efile the tax return

Selecting Transmission Type
Next, select how to transmit the returns.

Taxprolink offers the option to file in the following methods: Federal with State; Federal-Only; or State-Only. After
selecting the type of transmission, click the button <Transmit Now>

@ _____

Dashhoard EFILE TRANSMISSION

FEDERAL EFIL STATE PIGGYBACK EFILE
ﬁ e = |
Clients L 1040 [__ v!

STATE-ONLY E-FILE

Efile 1 Az
O] Ga

Scheduler TRANSMIT NOW [l ADD TO QUEUE

NOTE: Selecting the option < Add to QUEUE> will move the specific return to the location E-File > Ready to Transmit.
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Getting E-File Acknowledgements
E-File Acknowledgement from Client Manage

To get E-File Acknowledgements, there are two options available. The first is from within the < Client
Manager> Click the link to <Return Status > to see the latest status of the tax return.

] o E \

el Notes DM Docs Appointments Signature MyTaxOffice

Preparer : Si

INCOME SUMMARY LINKS
D Total Income $24251 () Mark Return Incomplete
AGI $24251 @ Mark Return Complete
: 124
Deduction 12390 Electronic File
Taxable Income $11851 ;
3 Paper File
3387 Total Credits $789. o otum Status
Total Tax 5429

Send Accepted Letter
File Prior Year Refurn
Change Preparer

File Amended Return

LOUD.COM Total Payments 52393

The window that opens will have the latest Return Status.

Federal -

Tax Retumn Siatus - FEDERAL

Click the beiow link to change your state information given in federal. This includes state withheid in W-2, W-2G, 1099R, CSA-1099-R/C SF-
1000.R, U 1 ion, 1089INT, 102901V, 1023010, 10908, 1009MISC, 109INEC and 1090K.

T I I

REMINDER FROM THE IRS:

If you need health coverage, visit www.HealthCare.gov fe learn about health insurance eptions that are available for you and your family, how (o
purchase health msurance, and now you might qualify 1o get inancial assistance with the cast of Insurance

Original Amended Retum Summary

Transmission Status ACCEPTED View Forms
You Ara Due A Refund 51054 More Detalls
Baniang information DIRECT DEPOSIT Maore Details
Refund Status CURRENT YEAR Where is my refund?
Estmated Tax (1040 ES) NOT COMPLETED File 1040 ES

Amended Retum
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FEDERAL, STATE, EXTENSION DETAIL S ’

Federall State Status Submission 10 Comment Refund or [Owe)
FEDERAL Fedaral e-file return has been accepted 04867220 led Form - 1040 51954 where = my refund?

EdivComplete Relurn
JLL YEAR RESIDENT (8975 More details
State forms

STATE MA MASSACHUSETTS e-file has been accepled. (04867220

File Another State Retumn

CLICK HERE TO EDIT STATE INFORMATION IN FEDERAL

Click the below link to change your state information given in federal. This includes state withheld in W-2,
W-2G, 1099R, CSA-1099-R/CSF-1099-R, Unemployment compensation, 1099INT, 1099DIV, 10990ID, 1099B,
1099MISC, 1099NEC and 1099K.

Get E-File Status from E-File Tab

Click < EFILE>

- AccountiD: LORPX4SO14AT © View Messages ((Remate Support ) (( Quick Account Setup )
(B, TAX PROLIN K [ — .
TaxYear: 2020 || Login prior year (_Support ) INDIVIDUAL BUSINESS SETUP
Q EFILE
Dashboard ‘ == 2 ;e A 0
x Returns Extension Bank Completed Paid & Not Efiled  IRS MissingData Alerts Efile Errors
Chents

Showing Queue for Transmit Clients

Scheduler

No Resuits Found

E

Queued for Transmit — A tax return that has been set to queue and can transmit for batches
Queued Return — A tax return that has been sent to Taxprolink but not yet sent to the IRS.
Accepted Return — A tax return that has been Accepted by the IRS.

Rejected Return — A tax return that has been rejected by the IRS.

Transmitted Return — A tax return that has been sent to the IRS and is awaiting an
acknowledgement Unfiled Return — A tax return that hasn’t finished or not filed to the IRS

Extension Tab:
Extension returns

Bank Tab:
Bank Product returns
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Rejected Returns

To view Rejected Returns, navigate to E-File
click the button <View Status> © to view the rejection message

EFILE

© -
Dashboard ;il =2 i ”

‘ Returns Extension Bank Completed Paid & Not Efilzd ‘

Chents

Showing Rejected Clients

Scheduler
S.NO. NAME + SSN Y, STATUS
1  BLAH, VICTOR 258-== === =0 O
Letters =
2 CHESTER, HILTON 250.me muwn =00 &
o 3 FRANCOIS, PHILIUS 25gcammnes FED @®
il 5 L FeD | b 2
4  FLORES, VICTOR 293.=x xuxx Al Lo}
Pricino

A window will show with the details of the Rejection from the IRS and State.

']

: : (] 5 o | 7 |1 & |l lo| 3|\
@ TAXPROLINK verty | Complete | Rejected | ovemide | YO | viewrPnnt Hte_J assets | OM | mrumrs | signature | S5
pad Boics Retum

Federal Rejection Summary

Rejection Detalls for Federal Return

NA || Data Vaiue : 450000 |

" " o= . |
RO000-805-01 /Returm/R HeadenOnginatorGIVEFIN| Elfmct;anc Filing identification Number (EFIN) in the Return Header must be @sted in the e-File database and in accepted |

m) =

Submission ID : 45000020192877000193

After viewing the Rejection, click <Continue Return>

Click State tab to view the rejection message from the state
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Checking the rejection per return from the Manage return <Click Clients> Manage Returns, double click
Clients Name to manage.

14

PERSONAL INFO

Primary Name
Primary SSN
Primary DOB
Flling Status
Depangents
Exemptions
Reference 1D

FEDERAL, STATE. EXTENSION DETAILS

FEDERAL - 1040

NY - FULL YEAR RESIDENT

File Anoiher State Retumn

> o

ViewPrint

view input

Delnie

CONTACT INFORMATION,

Adoress n

BR
Fhone Number  HOI
Resident State NY

Refund - §885
e-file has been Rejected

Refund - §275
NEW YORK nhas besn Rejected

B

Appaintments Letiers

INCOME SUMMARY

Total Income
AGI

Deduction
Taxable Income
Total Credits
Total Tax

Total Payments

512400

50

5885

A 3]

Signature MyTaxCOffice

OTHERS

Mark Return Incomplste
Mark Retumn Complete

®  Electronic File

* PaperFie
Return Statug
File Prior Year Rais

Edit 1. Click Edit if both Federal and states are rejected to view the rejection message.

Rejection: Interview Mode

(/TAXPROLINK

£%3 Contact Info

Tax Year - 2020

_. EFILE REJECTION CODE SUMMARY

[=2] Taxpayer Info

[£2) Spouse Info

aas Filing Status

:','r Additional Info

. Dependent Info

;I' | Driver's License Info

Refund $2,720

= Your return has been returned to you by the IRS for corrections

. View / Print

Q| Fom Search

u You can review your return using the links below You can fix any errors by repeating the guided interview

= When you repeat the interview, continue unfil it indicates that your retum has been resubmitted

= If you continue to have trouble, send an email to Customer Service and we will help you.

=

DM Doca

~

y tetund?

(Edit ] More | Forms |

n _seful Information

u Please do not resubmit your return if it has been sent back for comrection and you have not changed anything. It will be sent back again. If you

are having difficulty figuring out what s wrong with your refurn, e-mail us and we will assist you

8.No
Rule Number
Document 1D

Emor Message

IRS - EFILE REJECTION CODE SUMMARY

ERROR -1

1

RO000-503-02
NA

72

Spouse 35N and Spouss Name Control in the return must match the e-File database
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Rejection: Direct Mode

: ) v D] & |efE e |ols 3 | 8 | |B
@TAXPROLINK verty | complete | Rejected | Ovemde | 700 | viewrPrint NmJ Assets| OV [vov | mrimtes | atachment | signature | S5
Does

Federal Rejection Sumimary

Rejection Details for Federal Return Submission 1D : 5829!1-
i | Data Value - 3_2-
fReturn/ReturnData/IR S 1040]1/DependentDetail] 1)/ DependentSSN :S;gqg?ﬁ;igt;ﬂ?remln‘mus! ﬂngrb.e..me saTli:ns;:Ig Fyimesy e ?-D;U::lgfgﬂg::.nmhw ey

- T

IND-517-01

Click Continue Return to fix it.
Edit 2. Federal was accepted and State was rejected:
Click edit if state rejected only to view the state rejection

FEDERAL, STATE. EXTENSION DETAILS ~
st 2 Hofund - §885 2 o . P
FEDERAL - 1040 o e . I ahaa 18 o At
; Retund - $275 .
AR s — ‘ EICnEm

Ede Anoinad Siale Netum

On Interview Rejection returns

STATE SUMMARY

NEW YORK STATE SUMMARY

NY State Return

Vv

Errorinfo Edit Return

Transmission Status FED-REJECT

) P -
Resident Status FULL-YEAR RESIDENT

Refund/Owe OWE - 3142 More Details
Payment Method PAY WITH A CHECK Address

FILE NEW RETURN
TO START ANOTHER RETURN (STATE,EXTENSION,CITY AND OTHER) FOR THIS ACCOUNT, CLICK HERE

Error Info: to view the rejection message

Edit return: Click <Edit return> Click <Preferences> to view the rejection message and fix.
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PREFERENCES

%u

Retum
Information Atinchments

IRS - EFILE REJECTION CODE SUMMARY

S.NoDOC’i':;‘ENT XPATH ERROR MESSAGE
coavaoo
! 2 ' Spouse SSN and Spouse Name
1 NA /Return/ReturnHeader/Filer/SpouseSSN Control i She tetars snat aatcl e
e-File database.

NEW YORK STATE - EFILE REJECTION CODE SUMMARY

& PRINT THIS PAGE

Resubmitting a Rejected Return — Client Manager

After the Rejected Return has been corrected, the return can be resubmitted from the Client Manager and
clicking on the Rejected Return. Then click ‘Transmit Now’

File Another State Return

PAYMENT AND EFILE DETAILS

S
CLIENT PAYMENT £600 Paid with CASH | Edit Payment
E-FILE Your Retum is Ready for Efile ‘f Transmit Now |
EXTENSION Transmil Extension
STATE-Other Return Transmit

41



Mark the return before retransmit.

During the tax return inputs, the final page of the interview allows you to make this selection

Direct Input:
Click <Complete> to mark the return Completed and Reviewed

TaxProlink, Inc - COMPLETE RETURN

‘|

Are you ready to Mark the Return as Completed?

® Yes
O No

Are you ready to Mark the Return as reviewed?

® ves
() No

File this refurn as ?

O Paper File
@ Ejectronically

Save & Redirect to Manage Retums Save & Close

Interview Mode:

Click < Review> Save and continue to < TAXPROLINK, INC - COMPLETE RETURN>

@‘.i;.pgoum( TAXPROLINK, INC - COMPLETE RETURN

Tax Year - 2000

State

u Mark this retum as completed and ready for efile

TaxProlink, Inc - COMPLETE RETURN

Are you n Mark the Return as Complated?
Q v
No

FILERETURN

Preferences File this retum az 7

Back to TaxProfink B Paper Fig

0 cecton cally

REVIEW RETURN

Are you ready fo Mark the Return as reviewsd?

- RO
! Mo
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Removing a Return from Queue status

To remove a return from Queue, click <Efile> Click <Queued>

© EFILE

Dashboard i 3]
& 52 2 3¢ A ©
Returns Extension Bank Co ted Paid & Mot Efiled  IRS MissingData Alerts Efile Errors

Clients

A FIND / SEARCH ssh - Uk v

Showing Queue for Transmit Clients
Scheduler No Results Found

S.NO. NAME ¢ SSN 1, STATUS '

. D@ © ©

E-FILE STATUS - QUEUED RETURN

E-FILE TRANSMISSION

FEDERAL E-FILE
1040

e ' No Need to check the boxes
Az for Federal and States

GA
-

Click < Save and Continue>

You will now have the option to Remove From Queue for Editing or Retransmission at a later date.

Leave the transmissions UNCHECKED to indicate the removal of these returns and click <Save and Continue>
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Chapter Four: Using the Taxprolink Features

Scheduler

The Scheduler is a feature that allows you to manage your existing or prospective customer’s appointment
schedule. Daily reports are available as well as customizable work hours and meeting durations

© SCHEDULER
Dashboard D *

3 Scheduler Reports Serﬁngs

Chents

E!f-'e APPOINTMENT SCHEDULER

E Date: 6/17/2021 = E-Mail:

]

Scheduler = g hone;
sdule T 8:00 AM v Duration: | 15 + min Rhons;

SSN: Purposa:

I ]
Letters Preparer: Ficbor Elores o Comments:

& Name: .
e | Ak AppoINTMENT |

' APPOINTMENTS ON - D6/17/2021
Pricing

(] dwezom V|
; sirtments Fo on 08/17/3071
* No Appointments Found on 06/17/20321 mmmmmm
Letters

Creating Custom Letters To create a Custom Letter, go to the Setup Tab > Settings > Create Custom Letter.

Dashboard . ‘ @ ’ i
I i Letters Client Organizer  Malling Lables Settings
Chents
(BRI WAL | PreSessionLetter v LIKE v
3." PreSessionLetter
SchedulingLetter
Efile PrivacyNoticeLetter
Invoiceletter ., 1,
i ReturnStatusLetter ARY NAME 4 SSN '+ CRE
PostSessionLetter 1 i
1 PaperFilingLetter 122-F*_*==xx
Scheduler

EstimationLetter
FOVED | ETTED

To create a Custom Letter, name the letter and enter the information to generate the letter. There are Custom
Fields that can be auto-inserted into the letter by clicking the preferred field and clicking the button >>. Once the
letter is complete, click <Save Letter>
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Letter Name: |

Letter Type: PRE-SESSION LETTER

| Bold | | 1talic | | Underline | A: Times New Roman v 11 v

LETTER - MESSAGE
Dear Mr. and Mrs. Taxpayer,

Income tax time Is just around the corner. The enclosed organizer has been prepared to assist you in gathering information
for your [:TAXYEAR:] tax return. Please review the entire organizer and answer all questions that apply to you.

Once you have gathered all the required information, please call our office at [:BSTART:][:PREPPHONE:] [:BEND:]to
schedule an appointment to have your taxes prepared.

Please bring the organizer and all supporting documents, including Forms W-2 and 1099, to your tax preparation
appointment. We appreciate your trust in our business.

Please feel free to contact us if you have any questions or need additional information.

Sincerely,

[:BSTART:][:SIGNNAME:][:BEND:]
[:BSTART:][:SIGNPHONE:][:BEND:]

Client Organizer

To access the Client Organizer, click <Letters > Client Organizer.

TAAFRULINGK, INC CLIEN | UROANILER

B a @ ot

LETTERS CLIENT QRGANIZER  MAILING LABLES SETTINGS

NEW CLIENT ORGANIZ EXISTING CLIENT ORGANIZER PRIOR YEAR CLIENT ORGANIZER

SEARCH SSN - LIKE ~
ADD NEW CLIENT [ PRINT BLANK ORGANIZER
5.NO. nAME % ssn %

DEFAULT LABELS

TAXPAYER NAME
TAXPAYER SSN
TAXPAYER ADDRESS
TAXPAYER CITY STATE ZIP
TAXPAYER PHOME
TAXPAYER EMAIL
SPOUSE NAME
SPOUSE SSN
PREPARER NAME
PREPARER SSN
PREPARER PHONE
PREPARER E-MAIL
FIRM NAME

FIRM ADDRESS
FIRM CITY STATE ZIP
FIRM PHONE

FIRM E-MAIL
CURRENT DATE
TAXYEAR
APPOINTMENT TIME

SEARCH SHOWALL

Print Organizer
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Tools

The Estimator will generate a basic estimation of the anticipated Refund or Amount Due. Enter as much

information as the taxpayer gives, then click the button <Calculate> . The Quick Estimator can be Printed using

the <Print>link

Import 2019 Clients

&

Estimator

©

Depreciation

BANK QUICK ESTIMATOR

RETURN QUICK ESTIM4

NEW QUICK ESTIMATOR

MNAME : JESSICA SANCHEZ

MFJ Vs. MFS

TOOLS

2 o

v LIKE +

There is no Customer in

Messages

your Quick Estimator.

QUICK ESTIMATOR

QUICK ESTIMATOR TAX RETURN DETAILS:

DESCRIPTION SINGLE JOINT

TOTAL INCOME 52500 52500
TOTAL ADJUSTMENT 0 0
TOTAL ADJUSTED GROSS 52500 52500
INCOME

STANDARD DEDUCTION 12400 24800
QUALIFIED BUSINESS 0 0
INCOME DEDUCTION

TAXABLE INCOME 40100 27700
TAX 4618 2932
TOTAL TAX CREDITS 4618 2932
TOTAL TAX 0 0
EIC 0 170
ADDITIONAL CTC 882 2068
TOTAL PAYMENTS 882 2238
REFUND 882 2238
AMOUNT YOU OWE 0 0

- START NEW RETURN

Click<Start New Return>

HOH
52500
0
52500

18650
0

33850
3783
3783

1717
1717
1717

GO BACK

SEARCH SHOWALL

SSN : 125465214

SEPARATE
52500

0

52500

12400
0

40100
4618
4618

882
882
882

27700
2932
2932

2568
2568
2568
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MFJ vs. MFS Comparison Chart

The MFJ vs. MFS Comparison Chart can be accessed by going to Tools > MFJ vs. MFS Comparison Chart.

TOOLS
Import 2019 Clients Estimator Depreciation MF1 Vs. MFS Messages
S.NO NaME % ssn % pHONE % eMATL "
1 | ARA FBGF T 248-716 TAXPROLINK.COM
2 | BEAV 258-*%rmm 248-864
3 CAY, Geg-=*.F=== Z248-864 MALL.COM
4 |co, SEg¥ e mas 248-864 PROLINK.COM
5 I NNG 11 1. _ann 7N1.7145
Depreciation:

To create Depreciation schedule

Depreciation Summary: listing of returns on 4562 entries (Depreciation details)

I1VVLD
8 & Q | #]
mport 2019 Clients Estimator Depreciation MFJ vs. MFS Messages

DEPRECIATION SCHEDULE DEPRECIATION SUMMARY .

PROPERTY DETAILS

Select the year when the business was started —mmmeem W

Records [1-11] of 11

COMPARE

o) 2]
s = <]
: 3 B
> >
5 R A

Description of property

Select date placed in service (MM/DD/YYYY) v/ vt v
Cost or other basis $
Elected cost H
SELECT PROPERTY TYPE
Listed property
MACRS 5
ACRS if other, specify the property type

lect P T : .
SRIACY TRy TYoe Section 168(F)(1) election

Other
None
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Reports:

Standard Report: Client Returns

Next, click on the drop down menu for the Category of Report you wish to generate. Then specify how to sort the
Report by selecting from the Based On drop down menu. Once the report has been selected, click the button

<Click View & Print Report> . After the report has been generated, the options of Printing, Exporting to Excel, or

Previewing are available.

\ <.

Standard Report  Office Revenue Report

CLIENT RETURNS EFILE

Category:

Custom Reaport

Name of Report:

CUSTOM

PNl S L

STANDARD REPORT
All Reports - ‘

Address and Email List o
Return result: @ all O refund O Balance bue ) Zero Due
Review: @ poth O Reviewed _) Not Reviewed
Sort By: ® ssn/EIN - O Taxpayer Name O Zip code

_| INCLUDE DATE RANGE

E-File Data Report

VIEW & PRINT REPORT

To access the E-File Data Report, navigate to Reports > E-File

Office Revenue Report

To access the Office Revenue Report, navigate to Reports > Office Revenue Report.

Custom Report

SELECT REPORT COLUMNS

Available Columns:

FIRST NAME

LAST NAME

AGE

BIRTHDATE

w2 WAGES

w2 FED W/H

w2 55 WAGES

W2 SS W/H -

VIEW & PRINT REPORT

I Selected Report Columns:

| ” SSN/EIN

FULL NAME
FORM TYPE
PHONE NUMBER
| Remove / EMAIL
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Text Messaging

Now Taxprolink has feature to send and receive messages from your tax office individual clients.

Data Entry Screen

Taxpayer opts into receiving text
message alerts from this tax office.

Direct Input

Personal Information
E-mail Address
Daytirme Phone Murmbes CELL w 2467157998

<] Taxpayer apts into receiving text message aleris from this tax nfﬁml
Enter Anothor Contact Numker: A

Interview Input

Contact Information

B CONTACT INFORMATION

My wie

N s

s wnimt, yrer purl krrrste s e we b s o

To activate your sub-preparer's text messages feature to their account:
Click <SETUP> <SETTINGS> PREPARER/CLIENT LEVEL
Choose one of your tax preparer's Account Name and Check Allow Text Messages to allow your employees use

the text messages feature to communicate with clients.

L PROLING e e S

ACCOUNT SETUS

Allow Text Messages

[J Include Detailed Invoice

[J Block Business Tab
(4 Allow Text Messages
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Chapter Five: Fee- Collect Options

Processing a Bank Product Return

For Fee-Collect options, Taxprolink offers many partners. In order to access this payment option from within the
tax return, you must have the return Marked Complete and selected for Electronic Filing. Then click < Start

Payment / Edit Payment / Make Payment>

Choose < BANKING> Click <Continue>

Preparer Fee's (Amount to be Paid)

Payment Option

Payment For Fed Only { S“Onlv

Payment Mode @ Non Banking Banking

Amount to be Paid £ 600

: Back to Manage Returns

® Federal & State

NOTE: You must REGISTER AND BE APPROVED by an Taxprolink Bank Partner before this option will be available.
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| Gk Account Selsp |

i wiceweavar 19:05:Q B Yoy Heeans
1018 || Log= poor year NOVILILAL BUSNESS

CLIENT PAYMENT DETAILS

O
DaNE] BT
E BANKING - EPS PAYMENT
- It Tawpayer Apphywg for the Taspayer Afvance Product?
TR
i B Afvance Witk Relund Trangber (HT)]  ele—
(ST Refund Teanafer (BT) Dnly  cfe———
-
Yeu Rave chosen o apply for 8 B9S Advaace Loan » the amourt indsated by chedang ong of e boxes bebew and select the progar lgan amount value you ehpbis m advance kan
Faty Advesce Ampust Feance Charge | Bank APR{%)
- . - 4 -
@ & 00 80 [om 25% of Expected Tax Refund with O Finance tharge
a1 BA1153 50742 6% $5% of Expected Tax Refund with §597 .47 Fnance cherge
18000 $142.03 %% 75% of Expected Tan Aefund with §142.07 Fnance charge [«l
o
Ragerts it Taxpayer Apphying for the Predrk Afvance’
Mo
’ 2 Yes
& e reerent Optony
]
e
4
e — SRT {Stete Refume Transfe
'
' CHECH  al—
Srang E1 CARD
Tosh

MILITARY QUESTIONS

After clicking on the tab of your Bank Partner, you will have the option to select any and all products offered by
that Bank Partner. Complete the required information.

PreAck: Advance loan program offers from January 2 to the day of the IRS starts accepting returns.

Disbursement:

Checks: Bank will send a black check to print the taxpayer’s advance loans and refund transfer in your office.
Cards: Bank send cards for taxpayer’s doesn’t have a banking information

Direct Deposit: Banking information must be entered in the tax return before choosing this option.

SRT (State Refund Transfer) — A state refund transfer. If federal doesn’t payment your fees. The amount will be
taken from the state refund.

The screens that follow will guide you through generating the necessary documents and provide all disclosure
documents before allowing e-filing of the tax return.

Bank Product Partners
Bank Products allow the taxpayer to pay the ERO fee’s out of the refund and receive the refund disbursement after all fees have

been deducted. All Taxprolink Bank Product Partners can be found at https://www.taxprolink.com/bank-products.html
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Chapter Six: Business Returns

i C & mytaxoffice.com/main/pro/tpl loginphp o« 2 % » B
- P 0 NK Accoun PRASO14AT = View Messages I:_- Remote Support ._'] " Quick Acount Heiup._J
[ A X R Ll Last -17-2021 15:04:47 = —————=m
c TaxYea 0 || Login prior vear | Support | INDIVIDLIAL BUSINESS
DASHBOARD
MESSAGE BOARD
= [MPORTANT: Phishing Scheme Mimics Software Providers. Leam More
é
Efile
ﬁ 11205 Federal Eflle Summary & 11208 State Efile Summany
1 1
10
11208 -3 I W
8 =t L]
7 =+ 2
s 0 i3 . ©
ridng B
Ready to Efle Al ;
a - 3
@ 11208 - 1 i ;
% ? el HECEPTED FEJECTED TRASSAITIED T CceRTER. wEIECTED TEERERITTER
Tools

( Remate Support ) (Quick Account Setup )

INDIVIDUAL BUSINESS SETUP

CLIENTS
11205 1120 1065 1041 990 720 706 22%0 709 5500 B849

EIN - LIKE w SEARCH m

REATE NEW RETURN [T R T AT Records [1-3] of 3

Business Forms Available:

1120s: U.S. Income Tax Return for an S Corporation

1120: U.S. Corporation Income Tax Return

1065: U.S. Return of Partnership Income

1041: U.S. Income Tax Return for Estates and Trusts

990: Return of Organization Exempt from Income Tax

720: Quarterly Federal Excise Tax Return

706: United States Estate (and Generation-Skipping Transfer)
290: Heavy Highway Vehicle Use Tax Return

709: United States Gift (and Generation-Skipping Transfer)

710: 5500: Annual Return/Report of Employee Benefit Plan

8849: Claim for Refund of Excise Taxes
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Creating a Business Return

Click <Clients> Choose <Business Forms> Click <Create New Return>

CLIENTS
@ 11205 1120 1065 1041 930 720 706 2290 709 5500 8849
Dashboard
EIN v LIKE W
l‘ [ Hide Client List
Clients
S5.NO 5 CORPORATION NAME + EIN “ RETURN STATUS RETURN CREATED DATE  LAST EDITED DATE AND TIME

CLIENT RETURN

ENTER YOUR EIN

Employer Identification Number D -

SELECT THE RETURN TYPE

!i," FORM 1120S - U.5, Income Tax Return for an S Corporation

() FORM 11205 - Amended U.5. Income Tax Return for an S Corporation

PREPARER NAME

Select Preparer Name FLORES,VICTCR

%

SEARCH SHOWALL

Records [1-3] of 2

PREFARER
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&« C & mytaxoffice.com/main/pro/tpl_login.php

-

(IBs TAXPROLINK

Compiete Ovetnde Work pad View/Print DM Docs Aftachment Close Return

_ Corporate General Information Form 11205 |-

ISR e Foms Name WAL R |
- case i

112058 Page 1
i 11208 Page 2
i~ 1120 Page 3 SCH K Pag

[T Check here if Foreign Address

Room or Suite No

11208 Page 3 SCH K Pag Address 1 [16200 SHORE 12D FRONT P
i 11208 Page 3 SCH K Pag Address 2
i 11205 Page 4 City

Schedule B1 State

Worksheet C ZIF code
i~ Schedule D —

|_| Calendar Year Indicator
i~ Received K-1from a Fiduc
. Recsived K-1 from Ancthe Tax Year Beginning (MM-DO-YYYY)
b Received 1G4 from & Partn Tax Year Ending (MM-DD-YYYY)
» Phone Number

Form Search: To look a form name or form number.

All Forms:
Business Forms Available

Filed Forms:
Forms added and to be efiled to the IRS
Complete tab:
Once you have completed the return, click the <Complete> button at the top of any page to start the
Diagnostic Process.
Override:
The Override summary to see which forms and line calculations have been overridden.
Work Pad:
The Work Pad summary where you can see the tax forms and schedules have been overridden.
DM Docs:
Document Manager where you can save documents received from the taxpayer.
Attachment:
Pdf attachment to be sent to the IRS.
YOY
Year On Year Comparison

54



Completing a business return:

Running a Return Diagnostic and Completing a Return

Once you have completed the return, click the <Complete> button at the top of any page to start the Diagnostic
Process

B

Override

v
Complete

View/Print Attachment Close Return

Federal and State Messages

the following error{s) i this return :

« AZ - Schedule B - other ini ion is ¥y 50 please Scheduls B

Closa & Comect

Click <Federal> and <State> to see the errors in the return.

If there are any issues with the return, a display box will show with any errors that must be corrected before the
return can be <Marked Complete> You should either <Click here to fix> (if available) or <Close & Correct
errors>

Federal and State Messapges

Fedoral

IS <P OUINK NG E—

Please correct the following ermmor{s) in this return :
FEDERAL PAPER FILING REASON :

|F{JI|'¥ SE£79-PE or Form 8452-PE is reguired oy e-filing.

: IE1065-015-011.IT Form 1065 Schedule K. Line 2 (5.15000) has a non-Zere value. then Form 2825 must be presant in " Chcl e to fix

I_Klndfy wverify the signature date and piease save once in Form 8879. " Click ners to fik

)
|ﬂa§E_Q_Qu_Eﬂs:_< Upload following attachment(s) (If appiicabie) ) ||

|' For Form 1065 ||

Close & Cowrect
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To bypass the error if not applicable in the tax return
Click <Ignore & Continue>
NOTE: You have the option however itis NOT RECOMMENDED

Federal and State Messages x &

SR 1 ROLINK TEST ew o [

Please correct the following error({s) in this return :

[EA.S.E.D_QH_EBS_( Upload following attachment(s) (If applicable) ) " ‘

l'ForForm 1065 " ‘

¥

nor & Conim

Once the diagnostic has completed, you will have the option to <Complete and Review> the return. Click
<Save & Close> or <Save & Redirect to Manage Return>

TaxProlink, Inc - COMPLETE RETURN

Are you ready tl Mark the Retum as Completed?
Are you ready tianc the Return as reviewed?

File this refurn as 7

3 Paper Filg
® Eiectronicaln

Save & Redirect to Manage Retums
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Making a Payment for a Return

Manage Return — Payment Details
Click < Client Payment> Click <Add New Invoice>
Invoice created:

Edit / Modify Charges: To change the pricing amount
Make Payment: To mark the invoice completed and efile

SIAIE IN TENNEDDEE ST3le IS reaay 1or e-tue.
e AZ - EXT Ready for efile
Efile
‘ PAYMENT DETAILS E-FILE
Forms
Client Payment e
EXTENSION CITY TAX
' Transmit Now Transmit
Pricing TRACKING SYSTEM
Time Spent 7hours 37minutes 16seconds
Return Created Date Jan 2 2021 3:09PM
* Return completed Date Jun 17 2021 5:32PM
T’ : Reviewed Date Jan 2 2021 3:08PM
o0is
CLIENT PAYMENT DETAILS
|
Posesre PAYMENT OPTION
Do you like to make payment now? @ Yes, Make Payment Now Z Mo, Invoice Only
Lﬁs Payment Mode ® casH O cueck ) MONMEY ORDER ) CREDIT CARD
Enter the amount pald % 500
;_‘-
Efile
Do You Want to mark this involce as completed? ® ves O nNo
L
pﬂ:; DO YOU WANT TO EFILE THIS RETURN NOW? @ YES NO '

1

SAVE AND CONTINUE



Efile Transmission:

Check the box to Federal E-File or check to file the State-Only E-File

If filing Federal and State together, verify the state that will Piggyback (E-file with) Federal.

Click <Transmit Now> and this tax return will be Queued for Transmission to the IRS.

= A : W MEssa == e
@’ TA“(PRO LINK :_ _, _ ) INDIVIDUAL BUSINESS

EFILE TRANSMISSION

Daiboard FEDERAL EFILE PIGGYBACK EFILE
L 1065
m‘ STATE-ONLY E-FILE DIRECT STATE EFILE
Clients Ol
Oom —
B |
& L Ny
we O

Forms

Note: Once the invoice is complete the Ready to E-file is available to click

PAYMENT DETAILS
Client Payment

EXTENSION
Transmit Now

TRACKING SYSTEM

Time Spent

Return Created Date
Return completed Date
Reviewed Date

E-FILE
Ready to E-File
CITY TAX

Transmit

7hours 37minutes 16seconds
Jan 2 2021 3:09PM

Jun 17 2021 5:32PM

Jan 2 2021 3:08PM

DO YOU WANT TO TRANSMIT EXTENSION NOW? @ YES © NO

PAYMENT AND EFILE

RETURN HISTORY (b

Date & Time
06-17-2021 17:32 PM
06-17-2021 17:32 PM
06-17-2021 17:32 PM
06-17-2021 17:32 PM
06-17-2021 17:17 PM
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Efile Tab:

To check the status of business tax returns

Choose business return in the dropdown menu

( Remote Support | Quick Account Selup )

Acc : LORPX4S014AT B view Messages (
TAXPROLINK L L 06-17-2021 15:04:47 - A
£ : 2020 || Login prior year ( support ) INDIVIDUAL BUSINESS &, TUPROLINKTEST

EFILE

©

D
Dashboard ‘ &
5]
Returns Extension ‘

Clients PRODUCT TYPE 11208 ~ m Queue for Transmit
T 2 .

T T OO

SEARCH

Find fSearch EIN LIKE

Efile Showing 1120S - QueueaforTransmit
Clients [1-0] of D

SEARCH RESULT

‘ o Results Found




Tools:

To import prior year business returns to the current tax year.

Choose the business form from the dropdown menu and click <Import Data>

(" Fomotn support | (( uick Account Sotp ) S 2 Clazsi Vi

(& TAXPROLINK

®
Dashhoand PRODUCT TYPE 1120 »

TOOLS - IMPORT 2019 CLIENTS

Find [ Search EIN - LIKE w m

a_ Records [1-1] of 1
Chents 5.N0. A em N PREPARER

Efil

Forms

Priang

X

Toois

Note: Once you import from 2019 to 2020, the import data is no longer available in the 2019 import tool. In
order to reimport, please delete the return from 2020 database. Once you delete it in 2020, it should be
available for import tool 2019TY.

To delete a tax return. Click <Mark the return Incomplete> Click <Delete tab>

= -

Notes DM Docs

OTHERS
| ) Mark Return Incomplete -
®  Mark Return Complete

Electronic File
Paper File

Ve

1065 JGE RETURNS

B - i

Edit ViewPrint Delete PWW Protect

INDIVIDU AL BUSINESS SETUP .'. TANFROUINKTEST ¥ -



Updating Pricing Information

The Pricing Information can be updated here. This will be the fee’s that you charge to your taxpayers and
while it is not required that you setup this information now, it is recommended.

@ 11208 1120 1065 1041 990 720 706 2290 709 5500

Dashboard —

FEDERAL Eﬁi’ DISCOUNT ADDITIONAL CHARGES

Chents PRICING OPTIONS FOR FEDERAL:
Fixed Rate for all returns ) Set price as Per Form
£
Efile

Choose your pricing option for every return:
Fixed rate for all returns
Set Price as Per Form
Set price manually after every return

® Set price manually after every return

SAVE FEDERAL PRICING CONTINUE TO : STATE PRICING

1

t



Chapter Seven: Glossary

Accepted Return — A tax return that has been Accepted by the IRS.

Forms Tree — The forms tree is the list of all available forms within the Direct Input preparation screen.
Queued Return — A tax return that has been sent to Taxprolink but not yet sent to the IRS.

Piggyback State — A state return that will transmit along with the Federal Return.

Rejected Return — A tax return that has been rejected by the IRS.

Transmitted Return — A tax return that has been sent to the IRS and is awaiting an acknowledgement
Disabled Account — Account is disabled due to accessing from outside USA. Tax preparers may use a VPN
and set to US server to access the software.

EIN DB - EIN auto-save on the database, will auto populate the employer’s information when key in the ein
in the tax return.

IP Security - Restricting staff’s logins in a specific location.
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PROLINK

Taxprolink Support Timing Schedules Jan 2 — May 31

Monday —Friday 9 am - 11 pm EST
Saturday 10 am -6 pm EST
Sunday 12pm — 6pm EST

June 1 — December 31

Monday — Friday 9am -9pm EST
Saturday 10 am - 6 pm EST
Sunday - Closed

Support: (800) 746-8901

Text Line: 248-864-2275 / 248-716-7999
25200 Five Mile Road

Redford Charter Township Ml 48239
support@taxprolink.com
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